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			Leaders in technology market research in South Africa


			
		
				
					New Research

										
						22 December 2022
						SA online retail reaches R55-billion in 2022

						Online retail in South Africa passed the R50-billion milestone in 2022, driven by an ongoing boom in demand for home deliveries, according to new research findings released today. “Online Retail in...

					
										
						12 August 2020
						Happy home, happy worker

						New research reveals that being allowed to spend time with children during the work day is a major success factor for remote working. This was a key finding of Remote Working in South Africa 2020, a...

					
										
					More Research
				

	
				
															30 June 2022
					Metaverse emerges in South Africa

						JOHANNESBURG, 30 June 2022 – South Africans are dipping their toes into the waters of the “metaverse”, the vast array of virtual worlds accessed through immersive experiences in games and...

					Read More
									


				
					Research in Action

										
						10 February 2022
						SA Online Retailers finally coping with holiday rush

						South African online retailers have learned to meet the demands of Black Friday and the Christmas season, with nine out of ten saying they coped with extra staffing demands and more than two-thirds...

					
										
						12 May 2021
						SA Online Retail leaps to R30-billion

						Online retail in South Africa more than doubled in just two years, thanks to the explosion in demand for home deliveries brought about by the Covid-19 pandemic, according to new research findings...
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						Research

						World Wide Worx conducts industry-relevant market research on trends in information technology, telecommunications, and strategic business challenges....

					


					
						
						Strategy

						We leverage our market research and trends analysis in strategic analysis and strategy development to assist clients with technology decision support....

					


					
						
						WebAgility

						We conduct web site audits, benchmarks and evaluations using the Webagility system, along with a unique Digital Quotient
					



					
						
						Publishing

						World Wide Worx publishes the online consumer technology magazine Gadget, among several online and e-mail publications that focus on WWW's core areas ...

					


					
						
						Presentations

						We provide talks, presentations, workshops and seminars on trends and strategies, drawing on our primary research, along with global and local trends....

					

				

			

		

		

	

	

	
		
			
				
				
					World Wide Worx is South Africa's leading independent technology market research organisation. It is headed by Arthur Goldstuck, a pioneer in the South African market in the use of the Internet as a tool for productivity. He developed the first South African benchmarks for website strategy, and has represented South Africa as a judge for events ranging from the International Advertising Festival in Cannes to the Global Mobile Awards at the Mobile World Congress in Barcelona. World Wide Worx research is used by international, regional and local organisations, corporations and universities.				

	
			

		

	


	
	
		

		
			
				
				
					Follow Arthur Goldstuck on Twitter

					Arthur Goldstuck is founder of World Wide Worx, and a widely published journalist and author.

						
@art2gee 1:00 AM Jan 1st



					Follow @art2gee
				


				
					Latest Stories on Gadget.co.za

					Gadget is South Africa's longest-running online consumer technology magazine.

						
			Huawei launches Luna solar solution in SA
			

			The innovative Fusionsolar Residential solution is ideal for smaller scenarios, ranging from residences to small businesses. The post Huawei launches...		
	
			Ask Arthur: Do downpours spell downtime?
			

			A reader asks if ongoing wet weather is to blame for poor mobile signals and fibre connectivity going down. ARTHUR...		
	
			Astronomy’s biggest camera yet clicks into focus
			

			The Legacy Survey of Space and Time (LSST) camera aims to further research into dark matter and dark energy. The...		
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					Follow Sean Bacher on Twitter

					

						
@seanbacher 1:00 AM Jan 1st



					Follow @seanbacher
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