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The Webagility system

Webagility is a scientific usability-testing technique devised by World Wide Worx,

using expert usability consultants.

In heuristic evaluation, the user interface and other non interface aspects of the

selected sites are reviewed by experts and compliance with defined usability

heuristics (broadly stated: characteristics of a good user interface, or practice)

are assessed, and any non-compliant aspects are recorded in the Webagility

interface.

The Webagility system, however, goes far beyond simple usability testing, and
the brief descriptions of the relevant modules below will indicate the
comprehensive nature of the system. The diagram below sets out the process

for conducting a Webagility analysis on behalf of a client:
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The Webagility modules

The Webagility Structural and Usability Analysis

The usability analysis evaluates a range of elements of the visitor's
experience in accessing the client site, navigating through it, finding
information quickly and efficiently, and making use of other tools and
elements on offer on the site. It also includes an objective assessment of the
aesthetics of the site design and of the design consistency of the site.

The Webagility Content and Strategy Analysis

The content and strategy analysis examines a range of aspects of web site
strategy, including organisational and service branding on the site,
relationship between branding and general content, appropriateness of
content, ability of content to retain visitor interest, e-mail content strategy,
and extent to which the site meets the strategic business objectives of its
owner.

Specialised modules

Depending on the nature and sector of the site, specialised modules, such
as Transactionality, Social Media and Campaign Effectiveness, are used.
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The Benchmark table

Criteria for scores

BENCHMARKS MEANING

10/10 or 100% Sets a new standard; Leads worlds best practice.
9/10 or 90% Cutting edge; Best practice; Case study in excellence.
8/10 or 80% Excellent site; Close to best practice.

7/10 or 70% Good site; above average.
6/10 or 60% Fair, compares with the industry average
5/10 or 50% Adequate, but lags behind the Industry average.
4/10 or 40% Workable, but far behind the Industry average.
3/10 or 30% Barely workable.
2/10 or 20% Not generally workable; Potential for embarrassment.
1/10 or 10% Totally unworkable; Damage to image.
0 Not implemented.*
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The Sites: ANC

W/

Your suggestions

WORKING TOGETHER WE CAN DO MORE

MY VS MY FUTURE:
Home [R:IGT] Achievements and Challenges | Elections 200

Message from Jacob Zuma

Povertyis the biggest single challenge facing our nation. We need to
work together to fight poverty if we are to achieve the goal of a better life
for all.

As a nation, we have already made important progress:

* We have provided support to the poorest and most wilnerable in
society. Today 12.5 million people receive social grants, of which eight

million are children. Read more

5.7 Favorites -MyANC—Home y|\ v {:J v = v Pagev Safetyv Tools~v h@.-v 2
JOIN THE DISCUSSION
on Facebook

wnloads | Gallery Contacts

- V|
Hot topics Read more

® ANC welcomes NPAdecision to drop
charges against ANC President Jacob
Zuma

® ANC statement on the death of COSATU
Deputy President Violet Seboni

® ANC statement on white minority groups

@ ANC statement on emeritus Archbishop
Desmond Tutu utterances

Upload your ANC story
SMS “myanc” to 33028 for SMS updates

Registration SMS charged at B1.50

MY ANC:

A . A
Read more Latest videos View more

Press statements i Signup

ANC welcomes NPAdecision to drop charges against
ANC President Jacob Zuma

Blogs
Naledi Pandor on No-fee schools introduce free
education for 7 million

A
Videos and speeches View more

Sign up for email updates

ShareThis

Get involved

Campaign Donate Spread the word

Join 'my anc' online community, i

€ Intemet | Protected Mode: On

STRATEGY

world wide worx



The Sites: COPE
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The Sites: DA
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The Sites: UDM
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